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Pengaruh Content Marketing Shopee Live dan Gamification terhadap 

 

Customer Loyalty dengan Customer Engagement sebagai Variabel 

Intervening pada Aplikasi Shopee (Studi pada Konsumen 

PGenerasi Z di Kota Jabodetabek) 

 

Abstrak 

 

 
Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh content 

marketing Shopee live, gamification, customer engagement dan customer loyalty 

pada aplikasi Shopee di Kota Jabodetabek. Populasi dalam penelitian ini adalah 

konsumen pengguna Shopee mobile app di Kota Jabodetabek. Sampel yang diambil 

pada penelitian ini sebanyak 100 responden menggunakan teknik non probability 

sampling dengan metode purposive sampling. Pengumpulan data dilakukan dengan 

menggunakan kuesioner dan google form. Model analisis data yang digunakan 

dalam penelitian ini adalah Structural Equation Model Partial Least Square 

(SEMPLS). 

Berdasarkan pengujian hipotesis disimpulkan bahwa content marketing Shopee live 

dan gamification berpengaruh signifikan terhadap customer engagement. Hasil 

pengujian hipotesis selanjutnya menunjukan bahwa content marketing Shopee live 

dan gamification berpengaruh signifikan terhadap customer engagement. Content 

marketing Shopee live berpengaruh signifikan terhadap customer loyalty, sementara 

gamification tidak memiliki pengaruh signifikan terhadap customer loyalty. Uji 

efek mediasi menunjukan bahwa customer engagement memediasi hubungan 

antara content marketing Shopee live dengan customer loyalty dan customer 

engagement memediasi hubungan gamification dengan customer loyalty. 

Kata kunci: content marketing, gamification, customer engagement, customer 

loyalty. (alfabetis) (3-5 kata) 
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Abstract 

 

 
This study aims to examine and analyze the effect of content marketing Shopee live, 

gamification, customer engagement and customer loyalty on the Shopee application 

in Jabodetabek City. The population in this study area consumers who use the 

Shopee mobile app in Jabodetabek City. The sample taken in this study were 100 

respondents using non-probability sampling technique with purposive sampling 

method. Data was collected using a questionnaire and google form. The data 

analysis model used in this study is the Structural Equation Model Partial Least 

Square (SEMPLS). 

Based on the hypothesis submission, it is concluded that content marketing Shopee 

live and gamification have a significant effect on customer engagement. The result 

of further hypothesis testing show that content marketing Shopee live and 

gamification have a significant effect on customer engagement. Content marketing 

Shopee live has a significant effect on customer loyalty, while gamification has no 

significant effect on customer loyalty. The mediation effect test shows that 

customer engagement mediates the relationship between content marketing Shopee 

live with customer loyalty and customer engagement mediates the relationship 

between gamification and customer loyalty. 

 

 
Keywords: content marketing, gamification, customer engagement, customer 

loyalty. (sorted a to z, 3-5 words) 
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BAB I 

PENDAHULUAN 

 

1.1. Latar Belakang 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

Where does it come from? Contrary to popular belief, Lorem Ipsum is not 

simply random text. It has roots in a piece of classical Latin literature from 45 BC, 

making it over 2000 years old. Richard McClintock, a Latin professor at Hampden-

Sydney College in Virginia, looked up one of the more obscure Latin words, 

consectetur, from a Lorem Ipsum passage, and going through the cites of the word 

in classical literature, discovered the undoubtable source. Lorem Ipsum comes from 

sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et Malorum" (The Extremes 

of Good and Evil) by Cicero, written in 45 BC. This book is a treatise on the theory 

of ethics, very popular during the Renaissance. The first line of Lorem Ipsum, 

"Lorem ipsum dolor sit amet..", comes from a line in section 1.10.32. 
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Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

 

1.2 Rumusan Masalah 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

 

1.3 Tujuan Penelitian 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 
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1.4 Kontribusi Penelitian 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

 

1.5 Gambaran Kontekstual Penelitian 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. 



4 
 

 

 

 

 

 

Many desktop publishing packages and web page editors now use Lorem Ipsum 

as their default model text, and a search for 'lorem ipsum' will uncover many web 

sites still in their infancy. Various versions have evolved over the years, sometimes 

by accident, sometimes on purpose (injected humour and the like). 



 

 



 

BAB II 

TINJAUAN PUSTAKA 

 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

Where does it come from? Contrary to popular belief, Lorem Ipsum is not 

simply random text. It has roots in a piece of classical Latin literature from 45 BC, 

making it over 2000 years old. Richard McClintock, a Latin professor at Hampden-

Sydney College in Virginia, looked up one of the more obscure Latin words, 

consectetur, from a Lorem Ipsum passage, and going through the cites of the word 

in classical literature, discovered the undoubtable source. Lorem Ipsum comes from 

sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et Malorum" (The Extremes 

of Good and Evil) by Cicero, written in 45 BC. This book is a treatise on the theory 

of ethics, very popular during the Renaissance. The first line of Lorem Ipsum, 

"Lorem ipsum dolor sit amet..", comes from a line in section 1.10.32. 
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2.1 Landasan Teori 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 
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Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

 

2.2 Kajian Empiris 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

Where does it come from? Contrary to popular belief, Lorem Ipsum is not 

simply random text. It has roots in a piece of classical Latin literature from 45 BC, 

making it over 2000 years old. Richard McClintock, a Latin professor at Hampden-

Sydney College in Virginia, looked up one of the more obscure Latin words, 

consectetur, from a Lorem Ipsum passage, and going through the cites of 
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the word in classical literature, discovered the undoubtable source. Lorem Ipsum 

comes from sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et Malorum" 

(The Extremes of Good and Evil) by Cicero, written in 45 BC. This book is a treatise 

on the theory of ethics, very popular during the Renaissance. The first line of Lorem 

Ipsum, "Lorem ipsum dolor sit amet..", comes from a line in section 1.10.32. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web 

2.3 Kerangka Konseptual 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 
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sites still in their infancy. Various versions have evolved over the years, sometimes 

by accident, sometimes on purpose (injected humour and the like). 

Where does it come from? Contrary to popular belief, Lorem Ipsum is not 

simply random text. It has roots in a piece of classical Latin literature from 45 BC, 

making it over 2000 years old. Richard McClintock, a Latin professor at Hampden-

Sydney College in Virginia, looked up one of the more obscure Latin words, 

consectetur, from a Lorem Ipsum passage, and going through the cites of the word 

in classical literature, discovered the undoubtable source. Lorem Ipsum comes from 

sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et Malorum" (The Extremes 

of Good and Evil) by Cicero, written in 45 BC. This book is a treatise on the theory 

of ethics, very popular during the Renaissance. The first line of Lorem Ipsum, 

"Lorem ipsum dolor sit amet..", comes from a line in section 1.10.32. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

2.4 Hipotesis Penelitian (Jika Ada) 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 
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Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 



 

 



 

 

BAB III 

METODE PENELITIAN 

 

3.1 Bentuk Penelitian 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

 

 

 

3.2 Tempat dan Waktu Penelitian 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a 
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Gambar 3.1. Logo Shopee

Sumber: Logopedia (2020)
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type specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

 

3.3 Data 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 
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Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

3.4 Populasi dan Sampel 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 

No Pengukuran Pertanyaan Nilai 

1 Sangat Setuju (SS) 5 

2 Setuju (S) 4 

3 Netral (N) 3 

4 Kurang Setuju (KS) 2 

5 Tidak Setuju (TS) 1 

Sumber: Sugiyono (2013) 

 Tabel 3.1

Skala Likert
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1500s, when an unknown printer took a galley of type and scrambled it to make a 

type specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

 

3.5 Variabel Penelitian 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

Where does it come from? Contrary to popular belief, Lorem Ipsum is not 

simply random text. It has roots in a piece of classical Latin literature from 45 BC, 

making it over 2000 years old. Richard McClintock, a Latin professor at Hampden-

Sydney College in Virginia, looked up one of the more obscure Latin words, 

consectetur, from a Lorem Ipsum passage, and going through the cites of the word 

in classical literature, discovered the undoubtable source. Lorem Ipsum comes from 

sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et Malorum" 
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(The Extremes of Good and Evil) by Cicero, written in 45 BC. This book is a treatise 

on the theory of ethics, very popular during the Renaissance. The first line of Lorem 

Ipsum, "Lorem ipsum dolor sit amet..", comes from a line in section 1.10.32. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 

 

3.6 Metode Analisis 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 



15 
 

 

 

 

Where does it come from? Contrary to popular belief, Lorem Ipsum is not 

simply random text. It has roots in a piece of classical Latin literature from 45 BC, 

making it over 2000 years old. Richard McClintock, a Latin professor at Hampden-

Sydney College in Virginia, looked up one of the more obscure Latin words, 

consectetur, from a Lorem Ipsum passage, and going through the cites of the word 

in classical literature, discovered the undoubtable source. Lorem Ipsum comes from 

sections 1.10.32 and 1.10.33 of "de Finibus Bonorum et Malorum" (The Extremes 

of Good and Evil) by Cicero, written in 45 BC. This book is a treatise on the theory 

of ethics, very popular during the Renaissance. The first line of Lorem Ipsum, 

"Lorem ipsum dolor sit amet..", comes from a line in section 1.10.32. 

Why do we use it? It is a long established fact that a reader will be distracted 

by the readable content of a page when looking at its layout. The point of using 

Lorem Ipsum is that it has a more-or-less normal distribution of letters, as opposed 

to using 'Content here, content here', making it look like readable English. Many 

desktop publishing packages and web page editors now use Lorem Ipsum as their 

default model text, and a search for 'lorem ipsum' will uncover many web sites still 

in their infancy. Various versions have evolved over the years, sometimes by 

accident, sometimes on purpose (injected humour and the like). 



 

 



 

BAB IV 

HASIL DAN PEMBAHASAN 
 

 

4.1 Hasil Penelitian 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a 
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type specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

 

4.2 Pembahasan 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 
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when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 
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electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 
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more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 



 

 



 

BAB V 

PENUTUP 

5.1 Kesimpulan 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

 

5.2 Rekomdendasi 

Lorem Ipsum is simply dummy text of the printing and typesetting 

industry. Lorem Ipsum has been the industry's standard dummy text ever since the 

1500s, when an unknown printer took a galley of type and scrambled it to make a 

type specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

 

 

 

20 



 

 



 

DAFTAR PUSTAKA 

 
 

Alexie, S. (1992). The business of fancydancing: Stories and poems. Brooklyn, Ny: 

Hang Loose Press. 

Almutahar, H. (2015). Peran Pemerintah Daerah dalam Pelaksanaan Program 

Nasional Pemberdayaan Masyarakat (PNPM) di Perbatasan Kabupaten 

Bengkayang. Dalam S. N. Panjaitan, N. Bariyah & Z. Zain (Eds), 

Prosiding Seminar Nasional Pengembangan Ilmu Pegetahuan dan 

Tekonologi (hlm. 329-332). Pontianak, Indonesia: Universitas OSO 

Badan Pusat Statistik. (2010). Kalimantan Barat dalam Angka 2010. Pontianak: 

BPS 

Bratakusumah, D. S., &Solihin, D. (2002).Otonomi Penyelenggaraan Pemerintahan 

Daerah. Jakarta: PT. Gramedia Pustaka Utama. 

Hesford, J. W., Lee, S. S., Van der Stede, W. A., & Young, S. M. (2007). 

Management Accounting: A Bibliographic Study. In C. S. Chapman, A. G. 

Hopwood & M. D. Shields (Eds.), Handbook of Management Accounting 

(Vol. 1, hlm. 3-26). The Netherlands: Elsevier 

Mathews, J., Berrett, D., & Brillman, D. (2005, May 16). Other winning equations. 

Newsweek, 145 (20), 58-59. 

Senior, B., & Swailes, S. (2007). Inside management teams: developing a teamwork 

survey instrument. British Journal of Management, 18, 138- 153. 

doi:10.1111/j.1467-8551.2006.00507 

 

21 

http://www.urban.org/url.cfm?ID=411823
http://slamet-wiharto.blogspot.com/2008/09/mekanisme-


 

 

LAMPIRAN 

 
 

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, 

when an unknown printer took a galley of type and scrambled it to make a type 

specimen book. It has survived not only five centuries, but also the leap into 

electronic typesetting, remaining essentially unchanged. It was popularised in the 

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and 

more recently with desktop publishing software like Aldus PageMaker including 

versions of Lorem Ipsum. 

Lampiran I. Kuisioner Penelitian

Lorem Ipsum is simply dummy text of the printing and typesetting industry. 
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Lampiran II. Evaluasi Model Pengukuran 
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